Privacy Policy
The Binkley Kanavy Group, LLC ("BKG," "we," "us," or "our")
Effective Date: 8/27/2026

The Binkley Kanavy Group, LLC respects your privacy and is committed to protecting the personal information you
share with us. This Privacy Policy explains what information we collect, how we use it, and the choices you have
regarding that information.

Information We Collect
We may collect the following types of information when you interact with our website or contact our firm:
e Contact information you provide directly, such as your name, email address, phone number, and company
or organization name, when you submit a form on our website, call our office, or otherwise reach out to us.

e Client and engagement information provided in the course of professional services, which is handled
separately under the confidentiality terms of your engagement with our firm.

e  Website usage information, such as pages visited and general browsing activity, which may be collected
automatically through standard web analytics tools.

How We Use Your Information
We use the information we collect to:
e Respond to inquiries submitted through our website or by phone

e Communicate with current and prospective clients about our services, appointments, and account-related
matters

e Improve our website and services

e Comply with applicable legal and regulatory obligations

Text Messaging (SMS) Communications

If you provide us with a mobile phone number — whether through our website, verbally, in person, or as part of an
ongoing client relationship — we may use that number to send you text messages related to your account,
appointments, document requests, or other informational, non-marketing communications.

We do not use text messaging for marketing or promotional purposes.

Message frequency will vary based on your interactions with our firm.

Message and data rates may apply based on your mobile carrier plan.

You may reply STOP at any time to opt out of receiving further text messages from us.

You may reply HELP for assistance or additional information.

Your phone number and any consent you provide for text messaging will not be sold or shared with third
parties for marketing or promotional purposes. Aside from service providers who help us operate our
communications systems (such as our phone/text messaging platform provider) and who are bound to protect your
information, we do not share your phone number or messaging consent with outside parties.

How We Protect Your Information

We maintain reasonable administrative, technical, and physical safeguards designed to protect personal information
from unauthorized access, use, or disclosure. Given the nature of our work with government, healthcare, and human
services clients, we take particular care with sensitive information encountered in the course of engagements,
consistent with applicable professional standards and confidentiality obligations.

Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy practices or content of
those external sites and encourage you to review their privacy policies separately.



Your Choices

You may decline to provide personal information to us, though this may limit our ability to respond to your inquiry
or provide services. You may opt out of text message communications at any time by replying STOP, and you may
unsubscribe from email communications using the unsubscribe link provided in those messages.

Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with a revised
effective date.

Contact Us

If you have questions about this Privacy Policy or how we handle your information, please contact us:

The Binkley Kanavy Group, LLC
100 Ryan Court, Suite 14
Pittsburgh, PA 15205
412-434-0477
info@binkleykanavy.com



